CRSRNISA

HSG282 regulations for Hot Tub in Holiday lets and commercial environments.

The HSG282 was introduced by the HSE to ensure Hot Tubs used in a commercial environment meet
certain standards and can offer the bather and user a safe and pleasant experience.
https://www.hse.gov.uk/pubns/priced/hsg282.pdf

The HSG282 regulations summarised

1. The water capacity of the spa must be equal to or exceed 250 litres per bather seat.

2. The spa should be capable of turning over and filtering the total water capacity of the spa within 15
minutes.

3. The spa must have a built-in sanitisation system. Floating tablet dispensers are not recommended.
Filter Pod system or in line feeder.

4. The spa should be fitted with an Ozone and or UV system.

5. The spa should not be equipped with an air blower.

6. Waterfall features and any pipework which allows dead legs (can be switched off and cannot be
purged) are not recommended.

7. A 24-hour or High Flow filtration system is recommended.

General maintenance

Fresh / new water is required with each new set of guests.
New / Cleaned filter with each new guest.

Regular system flush for pipework.

Monthly microbiocidal testing.

Quarterly Legionella testing.

The water should be tested and recorded twice a day and chemicals adjusted as necessary. Records kept
for 5 years.

Right Product
You need to have a compliant Hot Tub for use in a business environment.
Holiday let Vacation Hot Tubs

Using an inflatable hot tub in a UK holiday let is strongly advised against. UK health and safety regulations
(HSG282) require commercial spas to have continuous chemical dosing, lockable controls, and rapid water
turnover, which inflatable models generally lack.

The Legal Problem

e HSG282 Compliance: This HSE (Health and Safety Executive) guideline is the law for holiday lets.
It is designed to prevent illnesses like Legionnaires' disease.

o The Rule for Spas: HSG282 states that inflatable or soft-sided spa pools are not acceptable for
commercial use. Only rigid, purpose-built hot tubs meet these strict safety standards.

e Shared vs. Single Lets: Whether your property is a single unit or a multi-unit complex, the UK
enforcement standard requires robust commercial-grade sanitation rather than domestic
equipment.

The Risks

e  Water Quality: Inflatables struggle to maintain a steady disinfectant residual (the amount of
chlorine or bromine left in the water to kill bacteria). Guests use high amounts of sun cream and
body oils, which quickly overwhelm inflatable filters.

e Guest Misuse: Inflatables have open control panels. Guests can easily press buttons to lower the
temperature or turn off the filtration, creating a stagnant pool where bacteria breeds.
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